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Code of Conduct Code of Conduct
for Business Partners pro obchodni partnery

Volkswagen Group requirements regarding PoZadavky udrzitelnosti skupiny Volkswagen
sustainability in its relationships with business partners ve vztazich s obchodnimi partnery
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Preamble

Preamble

Pfedmluva

Predmluva

The Volkswagen Group’s business partners play an integral part
in the Group’s business success. Partnership creates lasting
business relationships which are mutually beneficial. Therefore,
the Group is focused on close cooperation with its business
partners.

Applying the sustainability requirements, we are aware of our
responsibility for the economic, ecological and social impact of
our actions. We also expect this of our business partners, partic-
ularly where human rights, health and safety at work, environ-
mental protection and combatting corruption are concerned.

In the spirit of partnership-based collaboration, the Volkswa-
gen Group offers its business partners a wide range of practical
training opportunities, initiatives and other sources of infor-
mation. It is recommended that all business partners use these
offers and information sources actively.

The following requirements define the Volkswagen Group’s
expectations regarding the mindset and conduct of business
partners in their corporate activities and are considered the
basis for successful execution of business relations between the
Volkswagen Group and its partners.

Obchodni partnefi skupiny Volkswagen se rozhodujici mérou
spolupodileji na podnikatelském Uspéchu. Partnerské chovani
vytvari stabilni obchodni vztahy, které jsou pfinosné pro obé
strany. Skupina Volkswagen proto klade dliraz na tzkou
spolupraci se svymi obchodnimi partnery.

Skupina Volkswagen dodrzuje princip udrzitelnosti a je si
védoma své odpovédnosti za ekonomické, ekologické a socialni
dopady svého jedndni. To oc¢ekdva rovnéz od svych obchodnich
partnerl a podporuje je ptirealizaci téchto pozadavkd. V zajmu
partnerské spoluprdce proto skupina Volkswagen svym
obchodnim partnerim nabizi Sirokou nabidku Skoleni, aktivit a
dalSich zdrojd informaci, které odpovidaji potfebam praxe.
Vsem obchodnim partnerim se doporucuje, aby tyto nabidky a
informacni zdroje intenzivné vyuzivali.

Nasledujici poZzadavky upresnuji ocekavani, ktera klade skupina
Volkswagen na pfistup a chovani obchodnich partnert pfi jejich
podnikatelské Cinnosti a predstavuji zaklad Uspésného a
zodpovédného koncipovani obchodnich vztah(.




1. Objectives and scope

1. Cile a oblast platnosti

1. Objectives and scope

In this Code of Conduct for Business Partners (hereinafter
referred to as “Code of Conduct”), the Volkswagen Group has
set out its aspirations and expectations as well as requirements
for business partners of the Volkswagen Group in relation to
sustainability (hereinafter referred to as “sustainability require-
ments”).

Sustainability includes respecting human rights, protecting the
environment, conducting business ethically and lawfully and
the responsible sourcing of raw materials.

The Volkswagen Group company that uses this Code of Conduct
is referred to in general below as the “Volkswagen Group”.

The Code of Conduct is applicable to all suppliers, sales partners
and all other B2B business partners (hereinafter referred to as
“business partner”) of the Volkswagen Group that do business
with the Volkswagen Group.

The business partners are required to contractually pass on all
sustainability requirements to those business partners (espe-
cially suppliers) that affect the contractual relationship with the
Volkswagen Group and to ensure, to the extent possible and
reasonable, that the sustainability requirements are passed

on to their business partners in the supply chain. The business
partners establish appropriate control measures to verify
compliance with these sustainability requirements of their own
business partners.

In those cases where obligations have been agreed to with busi-
ness partners under individual contracts that diverge from the
principles in this document, such divergent obligations prevail.

The sustainability requirements are based, amongst others, on
the 10 Principles of the United Nations (UN) Global Compact,
the UN Guiding Principles on Business and Human Rights, the
OECD Guidelines for Multi National Enterprises, OECD Due
Diligence Guidance for Responsible Supply Chains of Minerals
from Conflict-Affected and High-Risk Areas and the Conventions
of the International Labour Organization (ILO), in particular its
fundamental rights at work and the Guiding Principles of the
Drive Sustainability Initiative.

Furthermore, this Code of Conduct is based on nationally and
internationally agreed standards such as the Universal Declara-
tion of Human Rights, codified in particular in the International
Covenant on Civil and Political Rights and in the International
Covenant on Economic, Social and Cultural Rights.

1. Cile a oblast platnosti

V téchto zdsadach Code of Conduct pro obchodni partnery
(dale jen ,,Code of Conduct”) formulovala skupina Volkswagen
své naroky a také ocekavani a pozadavky vic¢i obchodnim
partnertm skupiny Volkswagen tykajici se tématu udrzitelnosti
(dale jen ,,pozadavky udrzitelnosti).

Udrzitelnost pfitom zahrnuje dodrzovani lidskych préav a
respektovani ochrany Zivotniho prostredi, etické a pravné
nezavadné podnikatelské jednani a zodpovédné ziskavani
surovin.

V dalsim textu je skupina Volkswagen, kterd pouziva tento Code
of Conduct, nazyvdna obecné ,,skupina Volkswagen”.

Zasady Code of Conduct jsou zadvazné pro vSechny dodavatele,
prodejni partnery a vSechny ostatni obchodni partnery B2B (dale
,obchodni partnefi“) skupiny Volkswagen, ktefi udrzuji obchodni
vztahy se skupinou Volkswagen.

Obchodni partnefi se zavazuji, Ze pozadavky udrzitelnosti
odpovidajicim zplisobem smluvné postoupi na obchodni
partnery (zejména dodavatele), ktefi maji vliv na smluvni vztah
se skupinou Volkswagen, a v rdmci toho, co je pro né mozné a
primérené, zajisti, aby byly pozadavky udrzitelnosti predany déle
v ramci dodavatelského retézce. Obchodni partnefi zavedou
adekvatni kontrolni opatfeni pro provéreni postoupenych
pozadavkl udrzitelnosti.

V pripadech, kdy jsou s obchodnimi partnery v ramci
jednotlivych smluv dohodnuty povinnosti, které se odlisuji od
téchto zasad, maji tyto prednost.

Pozadavky udrZitelnosti se mimo jiné opiraji o 10 principC
iniciativy OSN Global Compact, obecné zasady OSN pro
podnikani a lidska prava, hlavni principy OECD pro nadnarodni
spolec¢nosti, hlavni zasady OECD pro plnéni povinnosti ndlezité
péce k podpore zodpovédnych dodavatelskych retézcd pro
nerosty z oblasti postizenych konflikty a vysoce rizikovych
oblasti a konvence mezinarodni organizace prace (ILO), zejména
zakladni prava pfi praci a hlavni principy iniciativy Drive
Sustainability.

Tyto zdsady Code of Conduct jsou ddle zaloZeny na standardech
uzndvanych v jednotlivych zemich i na mezindrodni Urovni, jako
je VSeobecnd deklarace lidskych prav, kodifikovana zejména

v Mezinarodnim paktu o obcanskych a politickych pravech
(ICCPR) a v Mezinarodnim paktu o hospodafrskych, socidlnich a
kulturnich pravech.



2. Fundame ntal sustainability requireme nts 2. Zakladni pozadavky udrzitelnosti

2. Fundamental sustainability requirements 2. Zakladni pozadavky udrzitelnosti
General information Obecné
The Volkswagen Group considers compliance with the sustain- In addition to the obligatory requirements from this Code of Skupina Volkswagen povazuje dodrzovani pozadavk( udrzitelnosti Zavazné pozadavky téchto zasad Code of Conduct budou
ability requirements to be essential and fundamental to its Conduct, further recommendations and hints for business part- za podstatnou soucast prislusného obchodniho vztahu. doplnény v samostatnych textovych polich o dalsi doporuceni
business relations. ners are given in extra text boxes. a pokyny.
Skupina Volkswagen ocekava, Zze hodnoty téchto pozadavkl
The Volkswagen Group expects the business partner to inte- udrzitelnosti budou prostfednictvim strukturovaného a
grate the values anchored in these sustainability requirements fundovaného managementu obchodniho partnera zaclenény do
in day-to-day business through structured and competent kazdodenni prace. Management obchodniho partnera musi
management. Business partner management must identify and identifikovat pravni a dal$i poZzadavky, vyhodnotit je a proskolit
assess legal and other requirements and train employees to odpovidajicim zplsobem zaméstnance tak, aby byly pfislusné
ensure compliance with the relevant requirements. pozadavky zajistény.
Business partners always comply with the applicable law. Inso- far Obchodni partnefi vidy dodrzuji pfislusné aplikovatelné pravo.
as these sustainability requirements go beyond the require- Pokud tyto poZadavky udrzitelnosti presahuji poZadavky
ments of the applicable law, these must also be observed. aplikovatelného prava, musi byt rovnéz dodrzovany.




2. Fundame ntal sustainability requireme nts

Creation and application of management systems

Those business partners that operate production locations with
more than 100 employees have to demonstrate certification

for these locations according to the international standard 1SO
14001 or the EMAS Regulation of the European Union.

Business partners that have production locations with more
than 1000 employees have to additionally obtain certification
for these locations according to the international standard 1SO
45001 or a comparable standard.

HINT

For sales partners with more than 100 employees, we likewise
recommend the international standard ISO 14001 or alignment
with ISO 14001.

Business partners with fewer than 1000 employees in their loca-
tions should implement internal management systems or, where
available, national/sector specific certifications.

For sales partners with workshops, we likewise recommend the
international standard ISO 45001 or alignment with ISO 45001.

Vytvofeni a pouzivani systému fizeni

Obchodni partnefi, ktefi maji vyrobni zavody s vice nez 100
zaméstnanci, musi pro tyto zavody prokazat certifikaci podle
mezinarodni normy ISO 14001 nebo nafizeni Evropské unie
EMAS.

Obchodni partnefi, ktefi ve svych vyrobnich zavodech
zameéstnavaji vice nez 1.000 pracovnikl, se musi pro tyto zavody
nechat navic certifikovat podle mezinarodni normy I1SO 45001
nebo srovnatelné normy.

2. Zakladni pozadavky udrzitelnosti

UPOZORNENI

Pro prodejni partnery s vice nez 100 zaméstnanci doporucujeme
rovnéz mezinarodni standard ISO 14001 nebo sladéni podle
standardu I1SO 14001.

Obchodni partneri, ktefi maji ve svych zavodech méné nez 1.000
zaméstnancl, by méli implementovat interni systémy fizeni
nebo, pokud je k dispozici, usilovat o ziskani certifikace
specifické pro danou zemi/ pfislusny sektor.

Pro prodejni partnery se servisy doporucujeme rovnéz
mezinarodni standard ISO 45001 nebo orientaci podle standardu
ISO 45001.




2. Fundame ntal sustainability requireme nts

Corporate statement

Business partners prepare a corporate statement (e.g. a Code
of Conduct), which commits them to social, ethical and envi-
ronmental standards. This statement should be prepared in
languages understood by local employees.

Sustainability officer

Business partners are encouraged to appoint a sustainability of-
ficer or a similar officer who reports to the management of the
respective business partner. The officer should develop sustain-
ability objectives and measures within the company.

Training

To support its business partners in complying with the sustain-
ability requirements, the Volkswagen Group offers its business
partners different training formats free of charge (Trainings and
Dialogue vwgroupsupply.com). Participation in this training is
obligatory depending on the result of a risk analysis for busi-
ness partners carried out in advance. Business partners may be
exempted from mandatory participation in such training if they
can prove to have already undergone a similar training offered
by third parties.

HINT

Business partners are recommended to develop their own
training programs in order to define guidelines to improve im-
plementation of processes and communication of expectations
to their employees. Business partners should provide ongoing
training for their employees.

Prohlaseni spolecnosti

Obchodni partneti sestavi prohlaseni spole¢nosti (napf. Code of
Conduct), které je zavazuje k dodrZovani socialnich, etickych a
ekologickych standardd. Toto prohldseni by mélo byt vytvoreno
v jazycich, kterym zaméstnanci na daném misté rozuméji.

Osoba povérend otdazkami udrzitelnosti

Obchodni partnefi budou vyzvani, aby jmenovali osobu
povérenou otdzkami udrZitelnosti nebo osobu se srovnatelnou
funkci, kterd bude podavat zpravy vedeni pfislusného
obchodniho partnera. Pracovnik/pracovnice povéfeny/a danymi
ukoly by mél/a v rdmci spole¢nosti sestavovat cile a opatfeni pro
oblast udrzitelnosti.

2. Zakladni pozadavky udrzitelnosti

Skoleni

Skupina Volkswagen nabizi obchodnim partnerdim pro jejich
podporu pti dodrzovani pozadavk( udrzitelnosti rizné bezplatné
formaty skoleni (Trainings and Dialogue vwgroupsupply. com).
Ucast na téchto $kolenich je pro obchodni partnery povinna

v zavislosti na vysledku analyzy rizik, kterd se provadi pfedem.
Pokud obchodni partnefi predloZi doklad o Gcasti na obdobném
Skoleni u tfeti strany, mohou byt Gcasti na povinné skolici akci
zprosténi.

UPOZORNENI

Obchodnim partnerdm se doporucuje, aby si vytvofili vlastni skolici
programy s cilem definovat postupy pro zlepSeni implementace,
realizaci procesu a informovani zaméstnancu o ocekavanich.
Obchodni partneri by méli své zaméstnance kontinualné
proskolovat.



https://www.vwgroupsupply.com/one-kbp-pub/en/kbp_public/information/nachhaltigkeit_neu_pub_2019/trainings_and_dialogue/trainings_and_dialogue_1.html
https://www.vwgroupsupply.com/one-kbp-pub/en/kbp_public/information/nachhaltigkeit_neu_pub_2019/trainings_and_dialogue/trainings_and_dialogue_1.html
https://www.vwgroupsupply.com/one-kbp-pub/de/kbp_public/information/nachhaltigkeit_neu_pub_2019/trainings_and_dialogue/trainings_and_dialogue_1.html
https://www.vwgroupsupply.com/one-kbp-pub/de/kbp_public/information/nachhaltigkeit_neu_pub_2019/trainings_and_dialogue/trainings_and_dialogue_1.html
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3. Pozadavky udrzitelnosti v oblasti ochrany Zivotniho prostredi

3. Pozadavky udriZitelnosti v oblasti ochrany Zivotniho prostredi

Business partners know and observe the Group environmen-
tal policy of the Volkswagen Group as described in the Group
Environmental Policy Statement (Environment vwgroupsupply.
com).

Greenhouse gas emissions

Business partners take appropriate measures to reduce air
emissions that pose a risk to the environment and health,
including greenhouse gas emissions. In order to improve the
environmental performance of products and services, business
partners provide for proactive reduction of greenhouse gas
emissions along the entire supply chain, for instance through
increased use of carbon neutral energy sources.

Business partners who supply products to the Volkswagen
Group provide information to the Volkswagen Group on request
at product level in relation to the overall energy consumption in
MWh and carbon emissions in tonnes (scope 1, 2 and 3) so that
the Volkswagen Group can improve the environmental perfor-
mance indicators of its products.

14

Hint

In addition, we recommend that our business partners set
science-based and time-bound emission reduction targets
and renewable energy objectives that are aligned to the Paris
Agreement and put in place measures that drive forward the
decarbonisation along the entire value chain.

Business partners are also encouraged to commit to the Paris
Agreement of a CO2-neutral economy by 2050.

Obchodni partnefi by méli znat a dodrzovat politiku ochrany
zivotniho prostredi skupiny Volkswagen, ktera je zakotvena

v Prohlaseni o enviromentdlnich zasadach skupiny Volkswagen
(Environtment vwgroupsupply.com).

Emise sklenikovych plynt

Obchodni partnefi pfijimaji vhodna opatfeni pro snizeni emisi
do ovzdusi, které predstavuji ohroZeni pro Zivotni prostredi i
zdravi, a to véetné emisi sklenikovych plynd. Pro zlepSeni
ekologickych charakteristik produktl a sluzeb budou obchodni
partnefi zajistovat proaktivné snizovani emisi sklenikovych
plynd v pribéhu celého dodavatelského retézce, napriklad
véts$im vyuzivanim uhlikové neutralnich zdrojd energie.

Obchodni partnefi, ktefi dodavaji produkty skupiny Volkswagen,
poskytnou této spolec¢nosti na vyzadani informace o celkové
spotrebé energie v MWh a emisich CO2? v tunach (scope 1, 2 a 3)
na urovni produktl, aby tak mohla u svych produktl zlepSovat
ekologické ukazatele.

Upozornéni

Kromé toho doporucujeme nasim obchodnim partnertm, aby si
stanovili védecky podlozené cile pro snizeni emisi s konkrétnimi
terminy a také cile pro vyuzivani obnovitelnych zdroju energie,

které jsou v souladu s Pafizskou dohodou, a aby pfrijali opatreni

pro podporu dekarbonizace v pribéhu celého hodnotového
retézce.

Kromé toho doporucujeme nasim obchodnim partnertim,
aby se zavazali k dodrzovani Parizské dohody a usilovali
o to, aby do roku 2050 dosahli CO? neutrality.

15


https://www.volkswagenag.com/presence/nachhaltigkeit/documents/policy-intern/Environmental-Policy-Statement-Volkswagen-Group.pdf
https://www.volkswagenag.com/presence/nachhaltigkeit/documents/policy-intern/Environmental-Policy-Statement-Volkswagen-Group.pdf
https://www.volkswagenag.com/presence/nachhaltigkeit/documents/policy-intern/Environmental-Policy-Statement-Volkswagen-Group.pdf

3. Sustainability requirements in environmental protection

Efficient use of resources

Business partners take appropriate measures to ensure efficient
use of energy, water and raw materials, usage of renewable
resources and a minimisation of damage to the environment
and health.

Registration, evaluation and restriction of substan-
ces and raw materials

Business partners implement appropriate measures to avoid or
refrain from using substances and materials with adverse effects
on the environment or health (for example, carcinoge-

nic, mutagenic, reprotoxic substances) within the framework of
the respective applicable law and with due regard for applicable
regulations of the Volkswagen Group.

Business partners are obliged to act in conformity with the
requirements of the international conventions and other legal
instruments pertaining to the production, use, handling and

disposal of certain substances (in particular including the requi-
rements of the Minamata Convention of 10 October 2013 on
mercury, the Stockholm Convention of 23 May 2001 on persis-
tent organic pollutants (POPs)) as well as the related applicable
implementing legislation at the national and supranational
level.

In regard to smelters or refineries of tin, tungsten, tantalum
and gold, business partners may only use raw materials from
smelters or refineries that meet the requirements of the “OECD
Due Diligence Guidance for Responsible Supply Chains of Mi-
nerals from Conflict-Affected and High-Risk Areas” as assessed
by the Responsible Mineral Initiative (RMI) or similar organisa-
tions.

Business partners have to take appropriate and adequate mea-
sures to exclude raw materials extracted from deep sea mining
from their supply chains.

Efektivni vyuZiti zdroju

Obchodni partneti pfijmou vhodna opatfeni pro efektivni
vyuzivani energie, vody a surovin, vyuzivani obnovitelnych zdrojd
a minimalizaci Skod na Zivotnim prostredi i zdravi.

Registrace, vyhodnoceni a omezeni latek a surovin

Obchodni partnefti realizuji vhodnd opatfeni pro to, aby se
vyhnuli nebo zamezili pouzivani latek a materiadl( s negativnimi
dopady na Zivotni prostredi ¢i zdravi (napfiklad karcinogennich,
mutagennich, reprotoxickych latek) v rdmci pfislusného
aplikovatelného prava a s ohledem na platné predpisy skupiny
Volkswagen.

Obchodni partnefi jsou povinni dodrzovat pozadavky
mezinarodni dohody a dalSich pravnich nastroja tykajicich se
vyroby, pouzivani urcitych latek, manipulace s nimi a jejich
ekologické likvidace (zejména poZzadavky Minamatské

3. Pozadavky udrzitelnosti v oblasti ochrany Zivotniho prostiedi

umluvy o rtuti ze dne 10. fijna 2013 a Stockholmské dohody
o perzistentnich organickych zneéistujicich latkach (POP) ze
dne 23. kvétna 2001) a rovnéz prislusné aplikovatelné
provadéci predpisy na Urovni danych zemi i na mezinarodni
drovni.

U huti ¢i rafinérii zpracovavajicich cin, wolfram, tantal a zlato
sméji obchodni partnefi pouZivat pouze takové suroviny, které
spliuji pozadavky ,,Pokyn(i OECD pro naleZitou péci

v zodpovédnych dodavatelskych fetézcich nerostnych surovin

z oblasti postizenych konflikty a vysoce rizikovych oblasti“ a byly
provéreny prostiednictvim Iniciativy za zodpovédné vyuzivani
nerostnych surovin (Responsible Mineral Initiative, RMI) nebo
podobnych organizaci.

Obchodni partnefi musi pfijmout vhodnd a adekvatni opatreni
k tomu, aby ze svych dodavatelskych retézcd vyloucili suroviny
ziskdvané hlubokomorskou tézbou.




3. Sustainability requirements in environmental protection

Circular economy and waste management

Business partners take appropriate and adequate measures
aimed at avoiding waste, re-using resources, recycling as well
as the safe, environmentally friendly disposal of residual waste,
chemicals and wastewater. Such measures can be applied in
particular in development activities, production, product service
life and subsequent end-of-life recycling as well as in other acti-
vities. Thereby, the business partners comply with international
agreements on the cross-border transport of hazardous waste,
in particular the Basel Convention on the Control of Trans-
boundary Movements of Hazardous Wastes and their Disposal
of 22 March 1989 as well as with the corresponding, applicable
implementation rules at national and supranational level.

18

HINT

Whenever technically possible and economically reasonable,
business partners should use secondary materials within their
processes. Business partners should know the percentage of
recycled content in their products and make this information
available to the Volkswagen Group on request.

Business partners should endeavour to pursue and promote
closed loop systems in addition to following these principles.

Cirkularni ekonomika a odpadové hospodarstvi

Obchodni partnefi pfijmou vhodna a adekvatni opatieni pro
zamezeni vzniku odpadd, opakované pouzivani zdroja,
provadéni recyklace a rovnéz bezpecnou a ekologickou likvidaci
zbytkového odpadu, chemikalii a odpadnich vod. Takova
opatfeni mohou byt prijata zejména pti vyvoji produktl, béhem
jejich Zivotnosti a pfi nasledné recyklaci na konci Zivotniho
cyklu, jakoz i pfi dalSich ¢innostech. Obchodni partnefi pfi tom
dodrzuji rovnéz mezinarodni dohody o preshrani¢ni prepravé
nebezpeénych odpadu, zejména Basilejskou tUmluvu o kontrole
preshrani¢niho pohybu nebezpeénych odpadi a jejich
zneskodnovani ze dne 22. brezna 1989, a také pfrislusné
aplikovatelné provadéci pfedpisy na Urovni danych zemiina
mezinarodni urovni.

3. Pozadavky udrzitelnosti v oblasti ochrany Zivotniho prostredi

UPOZORNENI{

Vzdy, kdyz je to technicky mozné a po ekonomické strance
ucelné, doporucujeme, aby obchodni partnefi ve svych
procesech pouzivali druhotné suroviny. Obchodni partneri by
méli védét, kolik recyklovaného materialu obsahuiji jejich
produkty, a na vyzadani tuto informaci poskytnout skupiné
Volkswagen.

Obchodni partneri by se méli snazit vedle dodrzovani téchto
zasad také zavadét a podporovat systémy s uzavienym okruhem.

19



3. Sustainability requirements in environmental protection

Water

Business partners take appropriate and adequate measures
to minimise water consumption at their sites and/or along
their own supply chains with prioritisation for water stressed
regions. The right to water is respected at all times.

Business partners that supply products to the Volkswagen
Group provide, upon request, the Volkswagen Group with infor-
mation on total fresh water consumption on product level.

HINT

Suitable measures may, in particular, include those aimed at
effectively reducing, re-using and recycling water with res-
ponsible and effective treatment of wastewater discharges to
protect the environment and improve overall water quality.

Business partners shall, where required, seek to ensure that
people affected by their operations have access to safe, accep-
table and affordable water in sufficient quantities for personal
use.
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Biodiversity

The protection of the natural ecosystem, especially the protecti-
on of endangered habitats of wild animals, and the sustainable
usage of natural resources are required to be ensured.

Business partners must strive to ensure supply chains are free
of deforestation and conversion in accordance with applicable
law and international biodiversity regulations. These interna-
tional regulations include, for example, the resolutions and
recommendations on biodiversity from the Centre for Biological
Diversity (CBD) and the World Conservation Union (IUCN).

Ethical Treatment of animals

Business partners should support and promote ethical and
humane treatment of animals.

Voda

Obchodni partnefi pfijmou vhodna a adekvatni opatfeni pro
minimalizaci spotfeby vody ve svych zavodech a/nebo
v pribéhu svého vlastniho dodavatelského retézce, pricem? je
potifeba na to prednostné dbat v regionech s nedostatkem
vody. Vzdy je potifeba respektovat pravo na vodu.

Obchodni partnefi, ktefi dodavaji produkty skupiné Volkswagen,
poskytnou skupiné Volkswagen na vyzadani informace o celkové
spotrebé Cerstvé vody na Urovni produktu.

UPOZORNENI

Vhodnymi opatifenimi mohou byt zejména takova opatreni,
ktera ucinné snizuji spotfebu vody, pouZivaji vodu opakované
a recykluji ji a odpovédné a efektivné upravuji odpadni vody,
to vSe za Ucelem ochrany Zivotniho prostredi a celkového
zlepseni kvality vody.

Obchodni partneri by méli, pokud je to potreba, zajistit, aby
lidé, kterych se jejich obchodni ¢innost dotyka, méli pristup
k dostatecnému mnoZstvi vody pro osobni potiebu

z bezpecného, prijatelného a dostupného zdroje vody.

3. Pozadavky udrzitelnosti v oblasti ochrany Zivotniho prostfedi

Biodiverzita

Je nutné zajistit ochranu pfirodnich ekosystém, zejména
ochranu ohroZenych biotopl volné Zijicich zvifat, a udrzitelné
vyuzivani pfirodnich zdroju.

Obchodni partnefi se musi v ramci pfislusSného aplikovatelného
prava a mezinarodnich predpisl tykajicich se biologické
rozmanitosti snaZzit, aby pro ucely jejich ¢innosti nedochazelo

k odlestiovani a ni¢eni lesnich porostl. K témto mezinarodnim
predpisim patfi napfiklad rezoluce a doporuceni k biodiverzité
Centra pro biologickou rozmanitost (Center for Biological
Diversity, CBD) a Mezinarodniho svazu ochrany ptirody (World
Conservation Union, IUCN).

Etické zachazeni se zviraty

Obchodni partneri by méli podporovat a prosazovat etické
a humanni zachazeni se zviraty.
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4. Sustainability requirements in the area of human rights and employment law of employees

4. Sustainability requirements in the area of human rights

and employment law of employees

Business partners are required to comply with the conventions

of the International Labour Organization (ILO) as amended from
time to time, in particular the fundamental rights at work.

Elimination of child labour and the protection of
young workers

Business partners must comply with the minimum employment
age in their business activities and their supply chain. They
ensure that the minimum age for acceptance for employment is
determined according to the respective applicable law and that
prohibited child labour does not occur.

No modern slavery, no human trafficking and no
unethical recruitment

Business partners must take appropriate and adequate mea-

sures to eliminate debt bondage, forced and compulsory labour,

as well as all forms of modern slavery and human trafficking in
their own area of responsibility and/or along the supply chain.
Business partners ensure that employment relationships are
voluntary and allow employees to give notice of their own voli-
tion in observance of a reasonable notice period. Employees of
business partners are given a contract at the time of hiring that
complies with applicable law and is in a sufficiently documented

form (e.g. written or electronic), is written in a language they un-
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derstand and in which their rights and obligations are truthfully
and clearly set out.

Furthermore, business partners must not mislead or defraud
potential employees about the nature of the work, ask employ-
ees to pay recruitment fees or inappropriate transportation

fees, and/or confiscate, destroy, conceal, and/or deny access to
employee passports and other identity documents issued by gov-
ernment and/or restrict the employees’ freedom of movement or
require employees to involuntarily use accommodation provided
by the company for no operational reason.

Protection of bodily integrity, no corporal punishment

Business partners attach the utmost importance to the protection
of bodily integrity and introduce appropriate measures to ensure
respect for this legally protected right. Business partners ensure in
their area of responsibility and along their supply chain that any
involvement, including complicity or participation in kidnapping,
torture, killing or similar acts, is excluded and that no corporal
punishment is applied as part of their disciplinary practices. In
addition, business partners ensure in their own area of responsi-
bility and along the supply chain that other serious human rights
violations and abuses, such as sexual violence, as well as war
crimes or other serious violations of international humanitarian
law, crimes against humanity or genocide, are prohibited.

4.Pozadavky udrZitelnosti v oblasti lidskych a pracovnich prav zaméstnanct

4. Pozadavky udrZitelnosti v oblasti lidskych a pracovnich prav

zameéstnanca

Obchodni partnefi se zavazuji k dodrzovani konvenci Mezinarodni

organizace prace (ILO) v jejich pfislusSném platném znéni,
zejména zakladnich prav pfi praci.

Odstranéni détské prace a ochrana mladistvych
pracovnikl

Obchodni partnefi musi v rdmci svych aktivit a dodavatelskych
fetézcll dodrZovat minimalni vék zaméstnanc(. Zajisti, aby byl
minimalni vék pfi pfijeti do prace stanoven podle pfislusného
aplikovatelného prava a pfi zohlednéni standard( Mezinarodni
organizace prace a aby bylo zamezeno zakdzané détské praci.

Ne modernimu otroctvi, ne obchodu s lidmi, ne
neetickému najimani

Obchodni partnefi musi pfijmout vhodnd a adekvatni opatreni,
aby se zamezilo dluhovému otroctvi, nucené a povinné praci a
také veskerym formam moderniho otroctvi a obchodu s lidmi
ve vlastni obchodni oblasti a/nebo v ramci dodavatelského
fetézce. Obchodni partnefi zajisti, aby byly pracovni poméry
zaloZzeny na dobrovolnosti a aby je zaméstnanci mohli ukoncit
z vlastni vile a pfi dodrzeni adekvatni Ihity.

Zameéstnanci obchodnich partner( pti prijeti do prace

obdrzi smlouvu odpovidajici pFisluSnému

aplikovatelnému prdvu a vyhotovenou v dostatecné

dokumentované formé (napfiklad pisemné nebo elektronicky) a
v jazyce, ktery je pro né srozumitelny, pficemz v této smlouvé se
pravdivé a jasné uvadéji jejich prava a povinnosti.

Kromé toho obchodni partnefi nesméji potencidlni zaméstnance
klamat ohledné druhu prace, pozadovat od zaméstnancl zadné
poplatky za pfijeti nebo nepfimérené naklady na dopravu a/nebo
zabavit, znicit, ukryt pasy a jiné doklady zaméstnancl vystavené
vladou a/nebo k nim odepfit pfistup a /nebo omezovat svobodu
pohybu zaméstnanct ¢i od zaméstnancl pozadovat, aniz by to
bylo z hlediska provozu nutné, aby nedobrovolné vyuZzivali
ubytovani poskytnuté podnikem.

Ochrana fyzické nedotknutelnosti, Zadné fyzické tresty

Obchodni partnefi pfikladaji maximalni dulezitost ochrané fyzické
nedotknutelnosti a pfijmou vhodna opatfeni pro to, aby bylo
zajisténo dodrzovani tohoto prava stanoveného zakonem. Obchodni
partnefi zajisti ve své obchodni oblasti a v pribéhu svého
dodavatelského retézce, aby byl vyloucen jakykoli podil, véetné
spolupachatelstvi nebo spolutéasti, na inosech, mucenich, zabitich
nebo podobnych jednanich a aby se v ramci disciplinarnich opatreni
nepouzivaly Zadné télesné tresty. Kromé toho se obchodni

partnefi ve své vlastni obchodni oblasti a v pribéhu svého
dodavatelského fetézce postaraji o to, aby byla vyloucena jina
zavazna poruseni lidskych prav a jejich zneuzivani, jako napfiklad
sexualni nasili nebo jina vazna poruseni mezindrodniho humanitarniho
prava, zlociny proti lidskosti nebo genocida.
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4. Sustainability requirements in the area of human rights and employment law of employees

Compensation and benefits

Business partners pay their employees a reasonable wage. A
reasonable wage is at least the minimum wage established
under the applicable law and is otherwise measured according
to the law of the place of employment. This wage should at
least, as far as possible, cover the basic needs of employees
and enable a decent standard of living for employees and their
families (living wage). Business partners are required to pay
employees directly, in full and on time.

Occupational health and safety, fire protection

Business partners comply with the applicable occupational
health, safety and fire protection legislation. Business part-
ners establish a process enabling the continuous reduction of
work-related health and safety risks and improvement of
occupational health, safety and fire protection. All occupational
health and safety measures must not involve any expenditure
for the employees.

In particular, business partners will:

. Inform employees of identified hazards and the associ-
ated preventive and corrective measures put in place to
minimise risks. The information must be available in an
appropriate language.

¢ Conduct sufficient training measures on the prevention of
work-related health disorders and of accidents at work, as

well as first aid, chemicals management and fire protection.
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. Provide suitable protective equipment and protective
clothing free of charge.

. Provide appropriate fire protection measures (technical, struc-
tural or organisational) to reduce damage in the event of fire.

. Monitor and control work-related health and safety haz-
ards (e.g. chemical, biological, physical and physiological
dangers) as well as the corresponding protective measures.

. Label chemicals used according to the Globally Harmonized
System of Classification and Labelling of Chemicals (GHS)
or, in European countries, the Classification, Labelling and
Packaging (CLP) regulation. Chemicals must be stored,
transported and handled in accordance with the applicable
legal and contractual requirements.

o Fully explain appropriate emergency plans and provide
the corresponding first aid, fire protection and medical
assistance, as well as materials and adequate transport for
further treatment.

e Ensure an appropriate number of emergency exits, escape
routes and emergency assembly points, all of which are
marked with sufficient signage.

In case of an accident, first aid and medical assistance must be
provided. In the event of work-related health hazards, such as
pandemics, the business partners take all appropriate measures
to protect their employees and the company. Thereby, any mea-
sures issued by the local authorities have to be fully observed
and complied with.

Odmeénovani a benefity

Obchodni partnefi vyplaceji svym zaméstnancdm primérenou
mzdu. Jedna se alesponl o minimalni mzdu stanovenou podle
aplikovatelného prdva a jinak se vyméruje podle prava platného
v misté, na kterém je pracovnik zaméstnan. Tato mzda by méla,
pokud mozno, pokryvat alespon zakladni potfeby zaméstnanct a
umoznit zaméstnancdm a jejich rodinam priméreny Zivotni
standard (mzda pokryvajici zivotni naklady). Obchodni partnefi
jsou povinni platit zaméstnancim pfimo, v pIné vysi a véas.

e

Zdravi a bezpec€nost na pracovisti, pozarni
ochrana

Obchodni partnefi plni pfislusné aplikovatelné zakony
tykajici se ochrany pfi prdci, zdravi a poZarni ochrany.
Obchodni partnefi vytvofi proces, ktery umozni
kontinualni snizovani zdravotnich a bezpecnostnich
rizik béhem prace a zvyseni bezpecnosti prace,
ochrany zdravi a poZarni ochrany. Opatreni v oblasti
ochrany pfi praci nesméji byt spojena s naklady pro
zaméstnance.

Obchodni partnefi zajisti zejména nasledujici:

Informuji zaméstnance v odpovidajicim jazyce
o zjisténych rizicich a souvisejicich preventivnich a
napravnych opatrenich slouzicich k minimalizaci rizika.

. Pozadavky udrZitelnosti v oblasti lidskych a pracovnich prdv zaméstnancu

. Provadéji dostatecné proskolovani za ucelem predchazeni
poskozeni zdravi zpisobenému praci, zamezeni pracovnim
Urazlm, pro prvni pomoc, zachazeni s chemikaliemi a
pozarni ochranu.

. Poskytuji bezplatné vhodné ochranné vybaveni a ochranny
odév.

e Pfijimaji vhodna protipoZarni opatfeni (technického,
stavebniho a/nebo organiza¢niho charakteru) za uéelem
snizeni Skody v pripadé poZaru.

e Monitoruji a reguluji zdravotni a bezpecnosti rizika
souvisejici s praci (napfiklad chemicka, biologicka, fyzicka a
psychologicka rizika) a rovnéz odpovidajici ochranna
opatreni.

¢ Oznacuji chemikalie podle Globalné harmonizovaného
systému pro klasifikaci a oznacovani chemikalii (Globally
Harmonized System of Classification and Labelling of
Chemicals, GHS) nebo — v evropskych zemich - Natizeni pro
klasifikaci, oznacovani a baleni (Classification, Labelling and
Packaging, CLP). Chemikalie je nutné skladovat,
pfepravovat a manipulovat s nimi podle pfislusnych
aplikovatelnych zakonnych a smluvnich zadani.

e Vypracuji vhodné krizové plany a pfipravi odpovidajici
ukony pro poskytnuti prvni pomoci, ochranu pfi pozaru,
zdravotnické osSetfeni a také material a adekvatni dopravni
prostfedky pro naslednou péci.

e Zajisti odpovidajici poc¢et nouzovych vychod(, unikovych
cest a shromazdist, pfi¢éemz vie bude dostate¢né
oznaceno.
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4. Sustainability requirements in the area of human rights and employment law of employees

Working hours

Business partners ensure that working hours comply with
national law and/or the national requirements in force in the
respective economic sector.

Working and living conditions

Business partners provide their employees with toilet faci-
lities and access to clean drinking water. All facilities for the
consumption and preparation of food as well as for food stora-
ge comply with applicable minimum hygiene requirements. If
the nature of the work requires the provision of dormitories for
employees, sufficient space, cleanliness and safety is ensured.
Their access must not be restricted inappropriately.

No harm to land, water, air

Business partners ensure that they do not cause harmful soil
modification, water pollution, air pollution, harmful noise
emission or excessive water consumption, which may lead to
significant impairment of the natural foundations for food and
drinking water or the health of a person.

No forced eviction

Business partners comply with the prohibition of unlawful evic-
tion and the prohibition of unlawful deprivation of land, forests
and waters in the acquisition phase, development or other use
of land, forests and waters.

V pfipadé nehody je nutné poskytnout prvni pomoc

a lékarskou péci. Pfi zdravotnich rizicich jako jsou
pandemie pfijmou obchodni partnefi viechna
potfebnd opatfeni pro ochranu zaméstnancu i
spolecnosti. Je pri tom nutné v plném rozsahu
respektovat a dodrZovat pfipadna opatfeni stanovena
mistnimi Urady.

Pracovni doba

Obchodni partnefi zajisti, aby pracovni doba odpovidala
platnym zdkonnym ustanovenim dané zemé a/nebo
pozadavkim prislusné zemé, které plati v daném
hospodarském sektoru.

Pracovni a Zivotni podminky

Obchodni partnefi daji svym zaméstnanclm k dispozici
toalety a pfistup k pitné vodé. Vsechna zafizeni
poskytnuta pro konzumaci a pripravu jidel a rovnéz jejich
uchovavani odpovidaji platnym minimalnim hygienickym
pozadavk(m. Jestlize druh prace vyzaduje, aby byly
zaméstnancim dany k dispozici prostory pro spanek, je
nutné zajistit dostatek mista, Cistotu a bezpecnost.
PFistup nesmi byt nepfimérenym zplsobem omezovan.

4. Pozadavky udrZitelnosti v oblasti lidskych a pracovnich prav zaméstnanct

Zadné poskozovani ptdy, vody a vzduchu

Obchodni partnefi zajisti, aby nezplsobovali skodlivé zmény

v pudé, znecisténi vody, znecisténi vzduchu, skodlivy hluk nebo
nadmérnou spotifebu vody, jeZ mohou vést ke znacnému negativnimu
dopadu na ptirodni bazi pro potraviny a pitnou vodu nebo na zdravi
lidi.

Z4adné nucené stéhovani

Obchodni partnefi respektuji zakaz protipravniho nuceného stéhovani
a zdkaz protipravniho odejmuti pudy, lesti nebo vodnich zdrojl pfi
nabyti, zastavbé nebo jiném vyuZivani pady, lest a vodnich zdrojd.



4. Sustainability requirements in the area of human rights and employment law of employees

Human rights defenders

Business partners must not tolerate or engage in any form
of threats, intimidation or attacks against human rights and
environment defenders, including those exercising their rights
to freedom of expression, association, peaceful assembly and
protest against the business activities of the business partner.
They guarantee access to their grievance channels without the
threat or imposition of retaliatory measures.
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Freedom of association and collective bargaining

The business partners recognise the right of all employees to
form trade unions and employee representation bodies and to
join them. In this context, the business partners commit to sa-
feguarding neutrality. This precludes any form of discrimination
or retaliatory measures based on union activities. Business part-
ners recognise the right to collective bargaining and the right of
trade unions to be allowed to operate freely and in accordance
with the law of the place of employment. This law includes the
right to strike and the right to negotiate collectively.

HINT

If this right is constrained by any applicable laws, alternative
and lawful possibilities to establish employee representation
should be fostered.

Business partners shall promote social and societal dialogue
based on collective bargaining, where possible, in order to en-
sure that work hours are humane and compatible with health.

Obranci lidskych prav

Obchodni partnefi nesméji tolerovat nebo vykonavat jakékoli
formy vyhroZovani, zastrasovani nebo nasili proti aktivistim za
lidska prava nebo Zivotni prostredi, vCetné téch, ktefi vyuzivaji
svého prava na svobodu slova, svobodu sdruzovani a pokojného
shromazdovani a protestovani proti obchodnim aktivitam
obchodnich partner(. Zajisti pfistup ke svym kanaldim slouzicim
k podani stiznosti, aniz by hrozila nebo byla provedena odvetna
opatreni.

4. Pozadavky udrZitelnosti v oblasti lidskych a pracovnich prav zaméstnanct

7 s

Svoboda sdruzovani a kolektivni vyjednavani

Obchodni partnefi uzndvaji, Ze vsichni zaméstnanci maji pravo
zakladat odbory a zastoupeni zaméstnancu a stat se jejich ¢leny.
V této souvislosti se obchodni partnefi zavazuji, Ze budou
zachovdvat neutralitu. Tim je vyloucena jakakoli forma
diskriminace nebo odvetnych opatfeni na zdkladé aktivit
odbord. Obchodni partnefi uznavaji pravo na kolektivni
vyjednavani a rovnéz pravo odborl na svobodnou ¢innost

v souladu s pravem platnym v misté zaméstnani. Toto pravo
zahrnuje pravo na stavku a pravo na kolektivni vyjednavani.

UPOZORNENI

Pokud je toto pravo omezeno pripadnymi platnymi zakony,
mély by byt podporovany alternativni a zakonné moznosti
pro zfizeni zastoupeni zaméstnanc.

Obchodni partnefi by méli, pokud mozno, podporovat na
zakladé kolektivniho vyjednavani socialni a spolecensky dialog,
aby bylo zajisténo, Ze pracovni doba bude humanni a nebude
ohrozovat zdravi.

29



4. Sustainability requirements in the area of human rights and employment law of employees

No discrimination or harassment

Business partners ensure that all forms of discrimination, inti-
midation, harassment or unwarranted disadvantage towards
their employees and in the work environment are avoided. In
particular, unequal treatment is prohibited, for example due to
ethnic or social origin, skin colour, gender, nationality, language,
religion, physical or mental limitations, gender identity, sexual
orientation, health status, age, marital status, pregnancy/
parenthood, union membership or political persuasion, to the
extent that it is based on democratic principles and tolerance
of dissent, unless it is justified by the requirements of employ-
ment. Unfair treatment shall include, in particular, unequal pay
for work of equal value.

30

Z4adna diskriminace a Zadné obtézovani

Obchodni partnefi zajisti, aby bylo zamezeno jakékoli formé
diskriminace, zastrasovani, obtéZzovani nebo nespravedlivého
znevyhodnovani jejich zaméstnancd v pracovnim prostredi. Je
zakazano zejména rozdilné zachazeni, napriklad na zékladé
etnického nebo socialniho pdvodu, barvy pleti, pohlavi,
narodnosti, jazyka, naboZenstvi, fyzickych nebo dusevnich
omezeni, genderové identity, sexudlni orientace, zdravotniho
stavu, véku, rodinného stavu, téhotenstvi/rodicovstvi, ¢lenstvi
v odborech nebo politického presvédceni, je-li tento postoj
zaloZzen na demokratickych principech a toleranci vic¢i osobam

jiného smysleni, pokud neni odlivodnén pozadavky zaméstnani.

Rozdilné zachdzeni zahrnuje zejména vyplaceni nestejné
odmeény za stejnou praci.

4. Pozadavky udrzitelnosti v oblasti lidskych a pracovnich prdv zaméstnanct
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4. Sustainability requirements in the area of human rights and employment law of employees

Use of security forces

Business partners ensure that the commissioning or deploy-
ment of security forces does not lead to violations of human
rights. Business partners ensure not to contribute directly or
indirectly to supporting private or public security forces that
unlawfully exercise control over mining sites, transportation
routes and upstream stakeholders in the supply chain.

HINT

Business partners should apply the Voluntary Principles for
Security and Human Rights, if applicable.
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Minorities, vulnerable groups and indigenous people

Business partners respect the rights of minorities, vulnerable
groups and local communities to decent living conditions.

Diversity and inclusion

Business partners should develop and promote an inclusive
culture where diversity is valued. Diversity shall be promoted
among all employees at all hierarchical levels, in particular, but
not exclusively, cultural, ethnic and religious diversity.

Business partners shall ensure that all employees can contri-
bute fully and realise their full potential and ensure a healthy
work-life balance.

Business partners are encouraged to foster working with diverse
business partners managed or owned by minority groups and
women.

Nasazeni bezpecnostnich slozek

Obchodni partnefi zajisti, aby povéreni nebo nasazeni
bezpecnostnich slozek nevedlo k poruseni lidskych prav.
Obchodni partnefi vylucuji, Ze by pfimo ¢i nepfimo pfispivali
k podpore verejnych nebo soukromych bezpeénostnich slozek,
které neopravnéné kontroluji téZzebni lokality, dopravni trasy a
subjekty nachazejici se v dodavatelském fetézci na predrazené
pozici.

UPOZORNENI

Obchodni partnefi by méli pouzivat Dobrovolné zdsady pro
bezpecnost a lidska prava, pokud je Ize aplikovat.

4. Pozadavky udrZitelnosti v oblasti lidskych a pracovnich prav zaméstnanct

Mensiny, zranitelné skupiny a ptivodni obyvatelé

Obchodni partnefi respektuji prava na dlistojné Zivotni podminky
mensin, zranitelnych skupin a mistnich komunit.

Diverzita a inkluze

Obchodni partnefi by méli rozvijet inkluzivni kulturu, ve které je
ocenlovana rozmanitost, a podporovat ji. Tato rozmanitost,
zejména (ale nikoli vyluéné) kulturni, etnickd a ndbozenska
riznorodost, by méla byt podporovéna vSemi zaméstnanci a na
vsech hierarchickych drovnich.

Obchodni partnefi by méli zajistit, aby vSichni zaméstnanci mohli
plnou mérou pfispivat a vyuzivat cely svij potencial, a méli by
rovnéz zajistit zdravou vyvazenost mezi praci a soukromym
Zivotem.

Obchodni partnefi jsou vyzyvani k tomu, aby podporovali

spolupraci s riznymi obchodnimi partnery, které vedou nebo
vlastni mensiny a Zeny.
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5. Sustainability requirements for business ethics

5. Sustainability requirements for business ethics

Business partners act with integrity at all times and take ade-
quate and appropriate measures to end violations if they are
identified.

Avoiding conflicts of interest

Business partners make their decisions solely on the basis of
objective criteria and must not allow themselves to be influ-
enced by extraneous interests or relationships.

Prohibition of corruption

Business partners reject and prevent all forms of corruption,

including what are known as facilitation payments (payments

to speed up the performance of routine tasks by officials). Busi-
ness partners ensure that their employees, subcontractors and
agents do not grant, offer or accept bribes, kickbacks, improper
donations or other improper payments or benefits to or from
customers, officials or other third parties.
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Free competition

Business partners respect fair and free competition and comply
with the applicable competition and antitrust rules. In partic-

ular, they must not enter into anti-competitive arrangements

or agreements with competitors, suppliers, customers or other
third parties nor abuse a possible market dominant position.
Business partners ensure that no exchange of competitively
sensitive information or any other behaviour that restricts or
could potentially restrict competition in an improper manner
takes place within their area of responsibility.

Import and export controls

Business partners strictly comply with all applicable laws for
the import and export of goods, services and information.
Furthermore, the respective applicable sanction lists will be
followed.

Business partners ensure that all taxes, duties and royalties lev-
ied in connection with the mining, trade and export of minerals
in conflict and high-risk areas are remitted in accordance with
respective applicable law.

5. Pozadavky udrZitelnosti pro podnikatelskou etiku

5. Pozadavky udrzitelnosti pro podnikatelskou etiku

Obchodni partnefi jednaji vidy divéryhodné a pokud jsou
zjiSténa poruseni, jsou prijata vhodna a pfimérena opatreni
k jejich odstranéni.

Zamezeni stietu zajmu

Obchodni partnefi pfijimaji sva rozhodnuti vylu¢né na zakladé
vécnych kritérii a nesméji se nechat ovlivnit cizimi zajmy nebo
vztahy.

Zdakaz korupce

Obchodni partnefi odmitaji jakoukoli formu korupce a také ji
zamezuji, pfiCemz sem patfi rovnéz tak zvané ,facilitation
payments“ (platby za urychleni rutinnich dfednich tkon).
Obchodni partnefi zajisti, aby jejich zaméstnanci,
subdodavatelé nebo zastupci neposkytovali a nenabizeli
uplatky, vypalné, neptipustné dary nebo jiné nepovolené
platby Urednim Cinitelim ¢i dal$im tfetim osobdm, ani je od
nich nepfijimali.

Volna hospodaiska soutéz

Obchodni partnefi respektuji spravedlivou a volnou
hospodarskou soutéz a rovnéz dodrzuji platné soutézni a
antimonopolni predpisy. Zejména nesméji uzavirat zadné
ujednani nebo dohody s konkurenty, dodavateli, zdkazniky nebo
jinymi tretimi osobami, jeZ jsou v rozporu s hospodarskou
soutézi, a nezneuzivaji své pfipadné dominantni postaveni na
trhu. Obchodni partnefi se také staraji o to, aby v ramci jejich
obchodni oblasti nebyla provadéna vymeéna informaci, které
jsou z pravniho hlediska pro konkurenci citlivé, a aby
nedochazelo ani k jinému chovani, jez nepripustnym zplsobem
omezuje nebo miZe omezovat konkurenci.

Kontroly dovozu a vyvozu

Obchodni partnefi respektuji disledné dodrZzovani vsech
adekvatnich platnych zakonl pro dovoz a vyvoz zbozi, sluzeb a
informaci. Kromé toho dbaji na pfislusné pouzitelné sankéni
seznamy.

Obchodni partnefi zajisti, aby vSechny dané, odvody a licen¢ni
poplatky vymérené ve spojeni s téZbou nerostl, obchodovanim
s nimi a jejich vyvozem v oblastech postizenych konflikty a ve
vysoce rizikovych oblastech byly uhrazeny v souladu

s prislusnym aplikovatelnym pravem.
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5. Sustainability requirements for business ethics

Prohibition of money laundering

Business partners ensure compliance with the applicable legal
provisions against money laundering within their business
operations.

Intellectual property rights

Business partners respect intellectual property rights and pro-
tect associated information.

Protection of confidential information

Business partners ensure that sensitive data (trade secrets and
personal data) is properly and lawfully collected, processed,
saved and deleted. Business partners impose a corresponding
obligation on their employees. Sensitive data must not be,
transmitted to a third party or made available in any other form
without the necessary authorisation and must be protected in
this respect.

Usage of artificial intelligence

Data privacy and security are crucial requirements for the use
of Artificial Intelligence (Al). Business partners ensure that
all developments using Al are subject to applicable laws and
regulations.
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Al systems are to be created reliable and without any discrimi-
nation. Control of Al applications always remains with human
beings.

No support for armed groups

Business partners exclude that their business does contribute
directly or indirectly to supporting non-state armed groups.

Disclosure and information

Business partners record information regarding their business
activities, working methods, health and safety and environmen-
tal practices. Such information is disclosed, when requested

by the Volkswagen Group, insofar as the disclosure does not
violate legal requirements.

Zakaz prani Spinavych penéz

Obchodni partnefi zajisti v rdmci svych obchodnich podnik(, aby
byla dodrZzovana prislusna platna zakonna ustanoveni proti prani
Spinavych penéz.

Prava k dusevnimu vlastnictvi

Obchodni partnefi dodrzuji prava k dusevnimu vlastnictvi a chrani
prislusna data.

Ochrana davérnych informaci

Obchodni partnefi zajisti, aby data podléhajici ochrané
(obchodni tajemstvi a osobni Gdaje) byla zjistovana,
zpracovavana, zabezpecovana a vymazavana adekvatnim
zplGsobem a v souladu se zakonem. Obchodni partnefi pfenesou
tento zavazek odpovidajicim zpisobem i na své zaméstnance.
Data podléhajici ochrané nesméji byt neopravnéné postoupena
tietim osobam nebo jinym zplsobem zverejnéna, ale naopak
musi byt chranéna.

Pouzivani umélé inteligence

Ochrana Udaju a jejich bezpecnost jsou zakladni predpoklady pro
pouzivani umélé inteligence (Al). Obchodni partnefi zajisti, aby
vse, co je vytvoreno na zakladé Al, odpovidalo platnym zakondm a
predpistm.

5. PoZadavky udrZitelnosti pro podnikatelskou etiku

Systémy Al musi byt koncipovany spolehlivé a bez jakékoli
diskriminace. Rizenf{ aplikaci Al z{istava vZdy na lidech.

Zadna podpora ozbrojenych skupin

Obchodni partnefi vylucuji, Ze by jejich obchodni ¢innost
pfispivala k pfimé ¢i nepfimé podpofe nestatnich ozbrojenych
skupin.

Zverejnovani a informace

Obchodni partnefi eviduji informace o svych obchodnich
aktivitach, metodach prace, opatfenich pro ochranu zdravi,
bezpecnosti a Zivotniho prostfedi. Tyto informace jsou na
vyZzadani poskytnuty skupiné Volkswagen, pokud nejsou jejich
postoupenim poruseny zakonné pozadavky.
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6. Sustainability requireme nts for responsible supply chains

6. Pozadavky udrzitelnosti pro odpovédné dodavatelské fetézce

6. Sustainability requirements for responsible supply chains

Transparency

To identify and mitigate sustainability risks in the supply chain,
business partners, on request, disclose information on their
supply chains to the Volkswagen Group that are required by the
Volkswagen Group to fulfil its legal obligations. The business
partners are also obliged to impose a corresponding disclosure
obligation on their suppliers, which they in turn are required to
pass on to their suppliers.

This may require in particular that business partners disclose
their supply chain to the Volkswagen Group up to the mate-
rial origin (including choke points like smelters and refiners)
and provide evidence of management systems or third-party
verifications demonstrating processes that prevent or mitigate
sustainability risks in the supply chain.

Raw material supply chains

Due to their significant impact on people and planet, raw ma-
terial supply chains, in particular, require special due diligence
from all actors along the supply chain both in terms of compli-
ance with human rights and protecting the environment.

Therefore, business partners comply in particular with their due
diligence obligations as described in the “OECD Due Diligen-
ce Guidance for Responsible Supply Chains of Minerals from
Conflict-Affected and High-Risk Areas” regarding relevant raw
materials.

6. Pozadavky udrzitelnosti pro odpovédné dodavatelské retézce

Transparentnost

Pro identifikaci a minimalizaci rizik souvisejicich s udrZitelnosti
v dodavatelském retézci poskytnou obchodni partnefi skupiny
Volkswagen na vyzadani informace o svych dodavatelskych
fetézcich, které skupina Volkswagen potrebuje k plnéni svych
zakonnych povinnosti. Obchodni partnefi jsou kromé toho
povinni uloZit svym dodavatelim pfislusnou povinnost
poskytovat informace, kterou pak tito musi odpovidajicim
zpUsobem postoupit déle na své dodavatele.

To mUZe zejména vyZadovat, aby obchodni partnefi zverejriovali
vUci skupiné Volkswagen své dodavatelské retézce aZz po plvod
materialu (v€etné rozhrani jako jsou huté a rafinérie) a
poskytovali doklady o systémech fizeni a verifikaci
prostfednictvim tfetich stran za ucelem vylouceni rizik
souvisejicich s udrzitelnosti v dodavatelském fetézci nebo
zmirnéni jejich dopadu.

Dodavatelské fetézce pro suroviny

S ohledem na znaéné dopady na lidi i planetu maji vSechny
subjekty zapojené v dodavatelském retézci, zejména

u Fetézcu zajistujicich dodavky surovin, obzvlastni povinnost
nalezité péce o dodrzovani lidskych prav a ochranu Zivotniho
prostredi.

Obchodni partnefi proto musi u pfislusnych surovin dodrzovat
zejména své povinnosti nédlezité péce podle "Pokyn(i OECD pro
naleZitou péci v zodpovédnych dodavatelskych retézcich
nerostnych surovin z oblasti postizenych konflikty a vysoce
rizikovych oblasti".




7. Verification of compliance with the sustainability requirements by Volkswagen Group

7. Verification of compliance with the sustainability requirements

by Volkswagen Group

7. Kontrola dodrziovdni poZzadavkl udrZitelnosti koncernem Volkswagen

7. Kontrola dodrzovéni pozadavki udrzitelnosti skupiny

Volkswagen

General information

The Volkswagen Group reserves the right to verify compliance
with sustainability requirements regularly, randomly or for
specific events and using appropriate and adequate means
before awarding a new contract and throughout the business
relationship.

This can be done, for example, by means of a risk assessment

of the relevant business partner’s area of responsibility, a
self-assessment by the business partner and/or by deploying
experts locally (on-site assessment). An on-site assessment of
this nature is only carried out in the presence of representatives
of the business partner during regular working hours and in
accordance with applicable laws, in particular with regard to
data protection. The business partners take appropriate and
adequate measures that give the Volkswagen Group the right to
carry out similar assessments of their business partners if this
is necessary for the fulfillment of legal obligations .
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Assessment prior to entering a contract

If sustainability risks are identified during pre-contractual
assessments referred to above may also take place before enter-
ing a contract or before awarding a new contract,

the resulting measures, if any, shall then be binding on the
contract to be concluded. In this case, the business partner is
obliged upon entering into the contract to assess any deter-
mined or imminent violation of the sustainability requirements
in its own business area or in its supply chain within a rea-
sonable period and to remedy any such non-compliance at no
additional cost to the Volkswagen Group.

The findings of the pre-contractual assessments for compliance
with the sustainability requirements constitute a criterion rele-
vant to the award of contracts.

Zasady

Skupina Volkswagen si vyhrazuje pravo kontrolovat pravidelné,
namatkové i prileZitostné vhodnymi a pfimérenymi prostredky

dodrzovéani pozadavk( udrzitelnosti pred zadanim nové zakazky
jakoZ i béhem celého obchodniho vztahu.

Tuto kontrolu Ize provadét napt. pomoci hodnoceni rizika
relevantni oblasti obchodu obchodniho partnera, podavanim
vlastnich informaci obchodniho partnera a/nebo ¢innosti expertd
v misté (kontrola pfimo na misté). Takova kontrola pfimo na
misté se kond pouze za ptritomnosti zastupct obchodnich
partnert v rdmci pravidelné pracovni doby a pti dodrZovani
prislusného pouzitelného prava, zejména ve vztahu k ochrané
udaju. Obchodni partnefi pfijimaji vhodna a pfimérena opatreni,
ktera poskytuji skupiné Volkswagen pravo provadét odpovidajici
kontroly i u jejich obchodnich partner(, pokud je to zapotrebi

k pInéni zakonnych zavazkd.

Predsmluvni kontrola

Pokud jsou v ramci pfedsmluvnich kontrol zjisténa rizika pro
udrzitelnost, jsou z toho pripadné plynouci opatfeni zavazna pro
poté uzaviranou smlouvu. V tomto pfipadé bude obchodni
partner s uzavienim smlouvy povinen kontrolovat béhem
prfiméreného ¢asového obdobi kazdé zjisténé nebo hrozici
porusovani pozadavk( udrzitelnosti ve vlastni oblasti obchodu
nebo ve svém dodavatelském fetézci a odstrafiovat je bez
dodateénych nakladd pro skupinu Volkswagen.

Vysledek predsmluvnich kontrol z hlediska dodrzovani pozadavkd
udrzitelnosti predstavuje kritérium relevantni pro zadavani smluv.
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7. Verification of compliance with the sustainability requirements by Volkswagen Group

Violation of sustainability requirements by business
partners

If a violation of the sustainability requirements by the business
partner has occurred or is imminent, the Volkswagen Group is
entitled to take prompt and appropriate measures to prevent,
stop or minimise the extent of such violation.

The business partner is obligated in this case to take all appro-
priate measures to prevent, stop or minimise the extent of such
violation.

The business partner will participate in one or more training
formats of the Volkswagen Group, provided that participation
in the training may lead to the termination or minimization of
the violation.

If the nature of the violation is such that it cannot be termi-
nated in the foreseeable future, the business partner prepares
and implements a plan (including a specific schedule) to stop or
minimise the violation without undue delay. If required by law,
the Volkswagen Group shall be appropriately involved in the
preparation of the plan.

42

Violation of sustainability requirements in the
business partner’s supply chain

If there are material grounds (substantiated information) for
believing that a human rights or environmental obligation may
have been violated in the upstream supply chain (with direct
suppliers of Volkswagen Group), the business partner shall,
without undue delay:

1. Participate in a risk analysis by the Volkswagen Group,

2.  Embed appropriate prevention measures with respect to
respective business partner , and

3. Appropriately support the Volkswagen Group with the
preparation and implementation of a plan to prevent, stop
or minimise the violation.

7. Kontrola dodrZzovani pozadavk( udrZitelnosti koncernem Volkswagen

Porusovani pozadavkd udrzitelnosti u obchodniho
partnera

Pokud dojde nebo by bezprostfedné mohlo dojit k porusovani
pozadavk( udrzitelnosti u obchodniho partnera, je skupina
Volkswagen opravnéna neprodlené pfijmout pfimérena
opatreni, aby tomuto poruseni zabranila, ukoncila je nebo
minimalizovala rozsah porusovani.

Obchodni partner je v takovém pfipadé povinen pfijmout
veskera primérend opatreni, aby tomuto porusovani zabranil,
ukoncil je nebo minimalizoval rozsah porusovani.

Obchodni partner se zucastni jednoho nebo vice Skolicich
formatl skupiny Volkswagen, pokud Uc¢ast na skoleni mlze vést
k ukonceni nebo minimalizaci porusovani.

Pokud ma porusovani takovy charakter, Ze je v dohledné dobé
nelze ukoncit, musi obchodni partner neprodlené vypracovat a
realizovat koncept pro ukonéeni nebo minimalizaci porusovani
(véetné konkrétniho ¢asového planu). Pokud to vyZzaduje zékon,
musi se skupina Volkswagen pfimérené podilet na vypracovani
konceptu.

Porusovani pozadavk( udrzitelnosti v dodavatelském
retézci obchodniho partnera

Pokud existuji skute¢né dlivody (fundovana informace)

k domnénkam, Ze by mohlo v dodavatelském retézci (u pfimych
dodavatell skupiny Volkswagen) dochazet k porusovani
povinnosti v oblasti lidskych prav nebo Zivotniho prostredi, pak
ma obchodni partner dle dané situace neprodlené povinnost

1. spolupodilet se na analyze rizika skupiny
Volkswagen,

2. prijmout pfimérena preventivni opatfeni vici danému
obchodnimu partnerovi a

3. podporovat skupinu Volkswagen primérenym zplsobem
pfi vytvareni a realizaci konceptu k zabranéni, ukonceni
nebo minimalizaci.
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7. Verification of compliance with the sustainability requirements by Volkswagen Group

Other consequences

If a business partner violates or does not comply with the
sustainability requirements, the Volkswagen Group reserves the
right to take appropriate steps to maintain its rights, such as:

o Requesting implementation of improvement measures

o Verifying highlighted improvements/measures

¢ Excluding the business partner from new orders and

o Terminating the contract up to extraordinary termination

The Volkswagen Group may waive the exercise of its right of
termination if the business partner can credibly affirm and
prove that it has immediately initiated countermeasures to
prevent future, similar violations.

7. Kontrola dodrZzovani

Jiné dusledky

Pokud obchodni partner porusi pozadavky udrzitelnosti nebo se
jimi netidi, vyhrazuje si skupina Volkswagen pravo ucinit
primérené kroky k zachovani svych prav, jako napfr.:

vyzva k realizaci opatfeni ke zlepseni,

kontrola uvedenych zlepseni/opatieni,
vylouéeni novych zakazek a

vypoveéd smlouvy aZz po mimoradnou vypovéd.

Skupina Volkswagen se muze zfict vykonani svého prava na
vypovéd, pokud obchodni partner mlize podat vérohodné
ujisténi a maze prokazat, Ze neprodlené pfijal protiopatreni

k zabranéni danych porusovani v budoucnosti.

pozadavkdu

udrzitelnosti

koncernem Volkswagen




8. Reporting Misconduct

8. Reporting Misconduct

8. Hlaseni nespravného chovani

8 Hldaseni nesprdvného chovani

Reporting misconduct

Misconduct must be identified at an early stage, dealt with and
remedied without delay in order to protect employees, business
partners, third parties and the Volkswagen Group. This means
that everyone needs to be aware of all compliance regulations,
and pay attention and be ready to point out potential serious
violations of the rules in case of concrete evidence.

Business partner grievance mechanism

Business partners establish a grievance mechanism adequate to
their business.

The mechanism allows for concerns related to business ethics,
human rights or the environment to be raised by both their
own employees as well as other potentially affected people
anonymously, confidentially and without fear of retaliation.

Business partners shall not undertake any actions that hinder,
block or impede access to the complaints procedure. Business
partners undertake to contractually pass on the obligations
referred to in the preceding sentence to its suppliers and to en-
sure, to the extent possible and reasonable, that the obligations
are passed on in the supply chain.
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HINT

The grievance channel should build upon the effectiveness crite-
ria from UN Guiding Principle 31 on Business and Human Rights
and cover the company’s own operations and the supply chain.

Hlaseni nespravného chovani

Na ochranu zaméstnanct, obchodnich partnerd, tfetich osob a
skupiny Volkswagen je zapotrebi v€as rozpoznat, zpracovat
nespravné chovani a neprodlené mu zamezit. K tomu je
zapotrebi pozornosti vsech a také pripravenosti upozorrovat
v konkrétnich momentech na mozna zédvazna porusovani
pravidel.

Postup pfi stiznostech u obchodniho partnera

Obchodni partner zavede postup pfi stiznostech vhodny pro jeho
podnik.

Systém umoznuje, aby pochybnosti tykajici se obchodni etiky,
lidskych prav a Zivotniho prostifedi mohli jak vlastni zaméstnanci,
tak i dalSi potencidlné dotené osoby sdélovat anonymné,
dlvérné a bez obav z odvetnych opatfeni.

Obchodni partnefi nebudou podnikat Zzadné kroky, které by branily
v procesu zpracovavani stiznosti, blokovaly nebo ztézovaly jej.
Obchodni partner se zavazuje, Ze povinnosti uvedené v predchozi
vété bude na smluvnim zakladé predavat dal na své subdodavatele
a zajisti v ramci toho, co je pro néj moziné a primérené, aby
povinnosti byly predavany dal v dodavatelském retézci.

UPOZORNENI

Zakladem pro vytvoreni kandlu pro stiznosti by méla byt Hlavni

zasada OSN 31 k podnikani a lidskym praviim a tento kanal by
mél pokryvat vlastni podnik a dodavatelsky fetézec.
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8. Reporting Misconduct

Volkswagen Group Whistleblower System

The Volkswagen Group values confidential, relevant tip-offs
from business partners, customers and other third parties.

In the event of specific indications of potential misconduct by
employees of the Volkswagen Group, or of the business partner
or its business partners in turn in the context of collaboration
with the Volkswagen Group, the Volkswagen Group offers all
stakeholders the possibility to report such misconduct to the
Volkswagen Group Whistleblower System.

All information and contact channels can be found at Whis-
tleblower System (volkswagenag.com).

Business partners should provide their employees with unhin-
dered access to the Whistleblower System implemented by the
Volkswagen Group and not perform any actions that obstruct,
block or impede access. Business partners undertake to con-
tractually pass on the obligations referred to in the preceding
sentence to its suppliers and to ensure, to the extent possible
and reasonable, that the obligations are passed on in the supply
chain.
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HINT

The Volkswagen Group Whistleblower System is responsible
for disclosures regarding serious regulatory and statutory
violations. In the context of a fair and transparent procedure,
the Whistleblower System protects the company, the persons
implicated and the whistleblowers. The system is based upon
uniform, fast processes as well as a confidential and professio-
nal system for the investigation of tip-offs by internal experts.

The Volkswagen Group Whistleblower System offers the pos-
sibility to consult with lawyers in the Investigation Office via
an Internet-based communication platform and to exchange
documents and remain in contact using a dedicated mailbox.
This is a confidential and secure process. Whistleblowers can
decide if they would like to remain anonymous or disclose their
name when submitting a report.

External ombudspersons are another point of contact. As
lawyers, the ombudspersons are subject to the company’s legal
duty of confidentiality. In this way we can guarantee the ano-
nymity of whistleblowers vis-a-via the company should they
wish to remain anonymous. The ombudspersons pass on the
report to the Volkswagen Group Whistleblower System with
the consent of the whistleblower — also in anonymised form if
required.

Oznamovaci systém skupiny Volkswagen

Skupina Volkswagen klade dliraz na relevantni oznamovani ze
strany obchodnich partnerd, zdkaznik( a dalSich tfetich osob.

U konkrétnich oznameni potencialné nespravného chovani
zaméstnancUl skupiny Volkswagen, obchodniho partnera nebo
obchodnich partnerd obchodniho partnera pti spolupraci se
skupinou Volkswagen nabizi skupina Volkswagen vSem
zucastnénym moznost predavat takovd oznameni
prostfednictvim oznamovaciho systému skupiny Volkswagen.

VSechny informace a moznosti kontaktt Ize najit v Oznamovacim
systému (volkswagenag.com).

Obchodni partnefi se zavazuji umoZznit svym zaméstnanciim
neruseny pristup k oznamovacimu systému zfizenému skupinou
Volkswagen a nevyvijet zadné aktivity k zamezeni pfistupu, jeho
zablokovdani nebo ztizeni. Obchodni partnefi se zavazuji
prevadét povinnosti uvedené v predchozi vété na smluvnim
zakladé na své subdodavatele a zajistit v ramci toho, co je pro
né mozné a primérené, aby povinnosti byly dale prevadény

v dodavatelském retézci.

8 Hlaseni nespravného chovani

UPOZORNENI

Oznamovaci systém skupiny Volkswagen je zodpovédny za
zverejnéni zavaznych poruseni predpist a zakon(.

Skupina Volkswagen je kompetentni pro upozornéni na zdvazna
porusovani pravidel a porusovani prav. V ramci férového a
transparentniho postupu oznamovaci systém chrani podnik,
dotcené subjekty i oznamovatele. Zaklad systému tvori jednotné
arychlé procesy, jakoz i profesionalni zpracovavani oznameni
internimi experty na bazi divéry.

Oznamovaci systém skupiny Volkswagen poskytuje moznost
navazat kontakt s pravniky Vysetrovaci kancelare
prostfednictvim komunikacni platformy na bazi internetu,
vyménovat si dokumenty a zustat v kontaktu prostfednictvim
vlastni postovni schranky. Funguje to na bazi divéry a

s ochranou. Oznamovatelé pfitom mohou sami rozhodnout, zda
chtéji podat oznameni anonymné nebo s uvedenim jména.

Jako dalsi kontaktni misto jsou k dispozici externi ombudsmani.
Jako advokati podléhaji ombudsmani povinnosti mlcenlivosti
advokatd vici podniku. MizZeme tak zajistit oznamovateltm,
ktefi chtéji zistat anonymni, anonymitu vici podniku. Se
souhlasem oznamovatele ombudsmani predavaji oznameni —
na prani také v anonymizované formé — dale na oznamovaci
systém skupiny Volkswagen.
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Contractual obligations

In those cases where obligations have been agreed with the
business partner under individual contracts that diverge from
the principles in this document, such divergent obligations
prevail.

Wolfsburg, January 01, 2023

(V4
Hildegard Wortmann Dr. Manfred Déss
Sales Integrity and Legal Affairs
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Smluvni zavazky

V pripadech, kdy byly s obchodnimi partnery dohodnuty
individualni smluvni zadvazky odchylné od téchto zasad, maji
tyto prednost.

V pripadé jakéhokoliv rozporu mezi anglickym a ¢eskym znénim Code of Conduct ma prednost anglické znéni.

Wolfsburg, 01. ledna 2023
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